
Changes Installed: 
 
The table below is a listing of the Help Desk Tickets (HDT) resolved in PBUSE Version SCP06.1-OOC2. 
 

04/27/07 
Changes Installed in SCP06.1-OOC2 

 
HDT Category Summary Description Resolution Dups 

HD30572 PBUSE ECP-S:  Add PBUSE Training 
Job Aids 

CASCOM has funded an effort to 
provide additional PBUSE Training 
Job Aids to be placed on the 
PBUSE server with links within the 
PBUSE GUI(s). 
 

A link to Job Aids Training 
has been placed on the 
PBUSE Main Menu on the left 
side of the screen beneath 
the EUM.  Job Aids will 
provide functional area 
refresher training. 
  

 

HD33617 PBUSE Unable to access Job Aids 
site 
 

Unable to access Job Aids site The Job Aids development 
community republished the 
release using Flash Player 7 
and changed the file names 
to comply with the Unix 
naming conventions. 
 

 

HD35474 PBUSE Cluster Crash during DB 
backups and PBUSE 
operations 

PBUSE enterprise cluster crashes 
during database backups and 
regular operations.  Shared SAN 
storage reported as unavailable, 
cluster nodes crash. 
  
Notes:  Vender recommended 
enabling verbose debug for fiber 
transport drivers 
 

The fiber transport driver 
"throttle" parameters were 
set to avoid flooding the 
transport paths. 
  
* SSD Driver Settings 
set ssd:ssd_error_level=0 
set ssd:ssd_max_throttle=64

 

HD35807 PBUSE Downgrade Firewall 
Firmware 

Oracle standby database file 
corruption is possibly caused by 
and upgrade to Sonic Wall 
Firewall Firmware.  
 

The Firewall Firmware was 
rolled back to a previous 
version. 
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